All complaints &. .o be originated ona
standardized form, This shall be done regardless
of the source of the complaint... employee, citizen,
etc.

l

A standardized report that is reported fo the City
Council at each meeting. This report is a rolling or
constantly updated report that includes status
columns, This report is to be maintained by the
City Administrator.

Category One or

Category One Category Two Category Two
nuisances. Nuisance
Committee
determination.
YES Emergency NO
y
A Council/Mayor to be notified
- immediately. City Attorney to work
Courtesy Letter. Give 5 with other agencies to abate the
days to contact City. emergency.
Sample Attached.

END

Courtesy Letter, Give 5
days to contact City. —
Sample Attached.

h 4

Proceed to Proceed to
Page Two Page Three




Cont. From Page One. Small Nuisance

Provide
Resource List to
help clean up.

Resolved with
City Staff and

Procedure.
CATEGORY ONE.
NO
Chapter & of City
Responded Ordinances to be followed.

to Courtesy
W

NO

Attorney?

Solution listed on Nuisance
Form.

) A

Notice to Abate by
Personal Service
given to both
owner/tenant. 5

Complied NO
with
Solution?
Thank you Thank you letter sent.
lefter sent. Sample Attached
Sample
Attached

( END ) END

L

Days to Cleanup.
6-314(H)

Hearing

YES requested with NO
Council?
6-314rH
NO ¥
Resqlved Ticket Issued. City Abates
with Appearin Court, | OR and charges
Council? 6-401 Owner
6-314(h

h
( Judgment )




Provide
Resource List to
help clean up.

A 4

Solution listed on Nuisance
Form.

Complied NO

Resolved with
City Staff and

Cont. From Page One. Large Non-
Emergency Nuisance Procedure

CATEGORY TWO.
NO
Chapter 4 of City
YES Responded Ordinances to be followed.
to Courtesy

Attorney?

Letter?

with
Solution?

Thank you
letter sent.
Sample
Attached

NO
QGive to BOH-
for
Determination
of nnisance.
Given to Council. 4-403
Serve notice by
publication & Personal Apology letter sent.
Service given to both Sample Attached
owner/tenant.
4-403
h
END

Responded?
5 days to respond
after receipt.
4-403

YES.
Continue o
Page 4

NO.
Continue to
Page 4




Abated

Abated or
Appealed to
BOH
4-403

Appealed

Resolved

|NO‘ 4

h

BOH notify

Council and

Hearing Set.
4-403

?

Solution listed on Nuisance

Form,

Complied
with
Solution?

Thank you letter
sent. Sample
Attached
Thank you letter
END sent. Sample
Attached
Complied with.
Remedy &
Thank you letter sent. Tiiizeﬁgme
Sample Attached by resolution.
4-403

Completed.
Possible
damages from
defendant.

Notice to Owner by
Personal Service to
Appear and show
why it should not be
considered nuisance
or remedied.
4-403

4-403

Noncompliance

NO

A

Evidence
presented,
still nuisance?

A

Apology letter sent.
Sample Attached

h 4

Council to Abate. Bill

Property Owner or levy cost

to property.




